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SWT Privacy Policy
Strong Women Talking is bound by the Federal Privacy Act 1988 and the Queensland Information Privacy Act (2009) to protect the personal information gathered from anyone contacting SWT.
SWT is committed to protecting privacy and collects, stores, uses and discloses personal information responsibly and transparently when delivering services.
SWT respects the rights of all people accessing the service to confidentiality and privacy of information, and to the right to remain anonymous if they choose.
When the SWT website is accessed, a record of the visit will be kept via site cookies. The logged information will only be used for statistical purposes. Information provided via online forms may be stored in databases. This information is only used for the purpose for which it was provided and is deleted once the service has been delivered.
Email addresses are recorded when a message is sent and will only be used for the purpose for which they have been provided and will not be added to a mailing list or used for any other purpose without consent.
Privacy Policy while on the phone 
While on the phone with participants at the first point of direct contact, before recording their information, please ensure you have asked for and recorded their consent to the privacy and confidentiality policy. 
(Use the tick box in the SWT data base (Cliniko) when entering patient information where you can record their consent.) 
You must read out highlighted sections. 
Minimum Information we keep:
· Phone number
· Post code, 
· Name
Any information they share with us is documented professionally, thoughtfully and with respect of your privacy and safety.
Ask the participant for permission to add their email to the SWT Women’s Advocacy Team mailing list and/ or the general SWT mailing list. 


Phone Script: 
Before we continue, I Just want to let you know about our privacy policy, that we do collect some information when we talk with people 
We really respect the information you give us, and we want to make sure you are confident that your information is being managed securely, if you want to know more information the privacy policy is on our website, or I can read it to you while we are on the phone. 
Are you ok with me documenting information you share with me during this conversation in line with our privacy policy? 
If NO, follow up with: 
I completely respect that, is there another name you want to give me? Or I can put in Anonymous, you can request we do not keep any identifying information. 
As we are funded by the government, we do have to provide information to them about what we are doing. The information we give them is deidentified, so they will not know the information we share belongs to you. 
The only people at SWT who will access your information is your counsellor, group facilitator and the Advocacy Team Leader if necessary (like when your counsellor is sick to inform you of changes to your appointments) 
If relevant - Mailchimp mailing list permission:
I also wanted to let you know we provide some updates from our Women’s Advocacy team on our available groups, timetables, and new services via email. Would you like me to add your email to that mailing list, so you receive those updates? Is the email you have already given me, ok? 
We also have a general SWT list where we send general updates and newsletters. Would you like me to add you to that? 
The emails are sent through Mailchimp and you can unsubscribe from the updates at any time.
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